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• · : ,' ,· ., ,, " ' '' ' ,,, · ,•50,,1u n ,, n 1--•.-i sse ci by t111' Bo,1rd of M/S 1-'rePt L1 fP C H r Pnv.:lt e Ltm rted . Chn.:itt1sgarh. 

·: ·-- ,-~- '. ' "'f he,- "":. - · · Nt, v . 2022 .:1t rt s Regi st ered Office a t Gitan juli !rice.ab MIG. Bila:;p u r. Chhatt1 :.~a r~ 

C U n.a nim ,~,isl'r res.;;lve d as under: 

0 

- · :;: -~ ::c ~·_, r J : on of com plia n ce t o Consumer Protection (Direct selling) Rule:;, 2021, Consum~r 
• - .:- :-:":-: ..:- ·, 11: .: ,:- ;T ·n erce) Ru les, 2020 and Consumer Protection Act, 2019 be submitted to the 
Dt?p artrn ent of Food, Civil Supplies Consumer Affairs, Government of Chhattisgarh, as providi!d under 
!'e~io n 5 ( c ) of the Rules. 

--.3t Sh . ..\mrik Singh . Director of the Company be and is hereby appointed as N odal Of77cer and 

2-= en : r usted with the responsibility for ensuring compliance with any order or requ isition mace 

, a::c r d2nce with t he provisions of Consumer Protection (Direct selling) Rules, 2021, Consumer 

:,~o:ectio 7 (!:- commerce) Rules. 2020 and Consumer Protection Act, 2019 or any other laws or 

- .; res rn 2de there u nder. He is further authorised to sign and execute any document whatsoev er 

-e= u i red fulfilling his responsibil ity including the mandatory declaration referred to in para (1 ) 
c:::'ove . 

2 . That f'.1r. Bhoopendra Kumar Verma, Administrative Officer of the Company be and is hereby 

aopointed as Grievance Redressal Officer and authorised to undertake all tasks for redressa l cf 
ccnsu me rs' grievances by complying with the provisions of Clauses 5 (6. 7, 9 & 11) of the 

Consu mer Protection (Direct selling) Rules, 2021 as well as relevant provisions related to 
Grievance redressal and consumer complaints under the Consumer Protection (E-commerce) 

F.u les. 2020 ar.d Consumer Protection Act, 2019 or any other laws or rules made there under. 

Sd/ ­
D irector 

Nam e· SeroJ Parkar 
I,, _...,.., -, .,-~ _J...,:t:; __ _,,,., 

' ...-UIRECTOR 

PREET LIFE CARE PVT. LTD. 

~~RT~df-19~~-~ 

;J•" ·"' ::) J c"' 
(,'\mrik SinctNoctat Officer 
Nodal Officer. 
Dc1ted : 

Sd /­

Oirector 

Name: Amrik Singh 

DIRECTOR 

/ l.~-'-~ ~~l" 
PREET LIFE CARE r v·: ~-TD. 

·• , • :,~ - l ~-1'-il- _, ... 1,:".,.~( .t~· .... ~..r~lt·~~JWt~-1 

Sr:nnnP.rl with rnm<:;rnnnAr 
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COOLING OFF POLICY 

~t. Preet Life Care Private Limited, it provides its Direct sellers a cooling off period of 7 (seven) 
days· from the date of execution of the E-contract agreement with it whereby the intending 
Direct seller can rethink whether he wants to continue with its Direct Selling business which 
he/she has voluntarily offered to join. If the Direct Seller wishes to rescind the said E-Contract 
Agreement, he/she can do so without attracting any claim or legal action whatsoever on and 
by either parties to the contract agreement. 

,or Preet Life care M µd. 

~ yr- v" l \,( ~ )V\ 
Nodal Officer 

~mrik Singh) 
Nodal Officer Dated: 
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DE CLARATION OF NON-CONVICTION NON--LITIGATION ANO NON-BANKRUPTCY 

I. Arnrik Singh, Nodal Officer of M/S Preet Life Care Private Limited havi ng its Reeistc: red Offi ce at 

Gi tanjali lnccab MIG, Bilaspur, Chhattisgarh-495001, India, do hereby declare AS under: 

l. That neither my company nor any of its Directors are involved in any litigalion in a Court of 

law during the last five years 

2. That neither my company nor any of its Directors have been convicted by a court of law during 

the last five years. 

3. That neither my company nor any of its Directors have been declared bankrupt convicted by 

a court of law during the last five years by a competent court of law in accordance with clause 

3 of Section 79 of the Insolvency and Bankruptcy Code, 2016. 

Place: Bilaspur (Chhattisgarh) 

Dated: -----

ror Preet Life Care Pvt. Ltd. 

A ·11(}~~ 
I '""'"' r--

Noc1a1 Officer 

(Amrik Singh) 

NODAL OFFICER 
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DECLARATION _OF N_QN-CONVICTION NON--LITIGATION AND NON-BANKRUPTCY 

I. S.1101 l\11~ar . Oirrctor of M/S Preet Life Care Private Limited having its Registered Office at Gitanjali 

. C' lnrc.1b MIG, Bi l;-ispur, Chhattisgarh-495001, India, do hereby declare AS under: 

1. That neither my company nor I or my fellow Directors are involved in any litigation in a Court of 

law during the last five years. 

2. That neither my company nor I or any of my fellow Directors have been convicted by a court of 

law during the last five years. 

3. That neither my company nor me or any of my fellow Directors have been declared bankrupt by 
a court of law during the last five years by a competent court of law in accordance with clause 3 

of Section 79 of the Insolvency and Bankruptcy Code, 2016. 

Place: Bilaspur (Chhattisgarh) 

Dated: ----

d . ~ 7 ,j 

L,f:)IRECTOR 

-> P.EE7 LIFE CARE PVT. LTD. 

(Saroj Parkar) 
DIRECTOR 

Scanned with CamScanner 
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1£.RI\,~ & CONDITIONS f OR PURCHI\S( ORDl.R nv A CONSUM ER 

~ "it· c1.' P~lm1t?r ht.' rein decl,u es t hJt he / sh e has volunt;irily, without any coercion, plac~d 

~" r:i ::- r ~\'cr1t., .1 f, online / digita lly or personally, fo r purchasing t he product ~ being ma rke ted 

t-; \1 5 Prf'et life C u e Private Limited (he re ina fte r referre d to ;is "Entity''). 
1 ~t-i -: .Jn~ume r herei n assures t ha t he/she has visite d the we bsit e of the ent itv 

•.·. ,· :~·~ 1,tci.:.irt:>.com a nd assert ed itself w ith the products a nd a ll re levant information 

tl"- r2 r e t 0 . 

it-- e t"'nt1ty herei n ass ures to the consumer that it has e mployed sufficient measures to 

~.~ft:?g uard the data provided by it and the sam e is d ispla yed on its website : 

· , ·• • · _· :? r I i ft: r 3 re. i.. ci m . 

Tt- e enti ty also assures t he consumer that it has well defined Buy-back and refund policy 

2rd mechanism displayed on its website : \.·.rw'.•1.preet lifecare.com. 

The en t ity also assures the cons ume r t hat it has a well defined "Grievance redres,ai 

m echa ni sm' ' d isplayed on its w ebsite : v,11,\rw.preetlifecare .com.The remedial measures 

available to the consumer are: 

,. Acknowledge ment a nd Resolution of complaint by the entity's customer care 

Ce ll wit hin 48 hours of the time t he complaint it receives at its end 

,. Within 30 days' from the date of receipt of the complaint at its end by the Grievance 

Redressa l Officer particulars of whom are displayed on its website: 

•• \",.'\',· .o reetl ifeca re.co m . 

...- Thereafter , if still unsatisfied, the consumer will have to approach the Nationa l 

Consumer Helpline or State Consumer Helpline ( NCH or SCH) of which the entity is a 

converge nce pa rtner 

, if still not satisfied with the resolution offered by NCH or SCH, as the case may be, t he 

consumer can approach an appropriate consumer forum or consumer court. 

These terms a nd conditions have been prescribed by the entity, without prejudice, in 

accorda n ce with the prevailing provisions of the Consumer Protection Act, 2019 and rules 

fra med there under. , or Preet U1e ~ Ud. 

A~~, 'f-
l~ Nodal Officer 
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C.'.l ncollM1on by Direct 1011111& unllty : llw r,• 111 .,v lw ( 1• 11 .1111 u ,dl• rs l hJl DirC'ct Selhnf! ('n t,t v 11 

, J · .w· ... ,,, .11: .. •p l .1n11 li ,1~ tlh• 11 t1 ill Il l ,.111n •I ~\rLh 1•11 h •r . D1r l'C l S1.'llll lfl c nt,tv rcserv('" t h.:! r,eht • .:lt 
, .,. ,. d 'H'•i •t •l' ' ' · tu l \' ll rw , 11 ,.in1t•I . 11, \ 11rd!' r for ,t11y 14' ,IH'" wh,,tsoever . Sornc :,1 tuJ t1on~ t hut 

.. . 1\ , , •,ult 111 l ,,,, , 11r11 , · 1 l >,r ,·r t -;,.11,, , ·, ,,, d v r lle 1111: r ,rnt c ll c•d 1ncluct ,•. wi t hout l11 n1t..i t1on, n-0n • 

\\ .1 ,.1l • l rt\ 1,1 U w Pru d111 t o r q11.111t1t11• -. ordc r'-·d L)111•( t !>ell1n,; ""t1tv m,1y ,ilso require ad d1t1onJI 

. , .. , ~ , t "''' 111 111f o11n.Hlu11 l1,t1 0 11: µ1~11: r •,, 111 11 ,111y 1Hdf'r If l.,111•,111 11 t> r ; O,rect Sl•'I~• ,· ~ o rde r ,r. 
, , ., l 1' ll' U ,,tt.•r th e p,1y11w11t h,11, l>e••n n, ,x,.,;,.1• rl . tile s.,,d Jmount will be reversed / remit1ed to 
n,,. 1..·L,n) llllh.'r , O,ren S,•ll t•r ,•,thr r to th<.' b,111k ,l t , ount pro•,ldt•d fo r such rever-sJI, or t o th'! 
L'.1\ r11~nt tn)trt1111 r 11t frl)n\ which p.lym l.'nt w.11 rnndc. Otrcc t Selling <.' nt,ty shJII h.'lv~ the ~ole 
l ic rc t ,nn to d c•l l·rmln t' the 111ude of rcvcrs,,I from thl• ..ibov C' o pt1o n!i. 

Canccllotlon by the Consumer / Direct Soller: ,\s p,1rt of usuJI busmc!:s prJct ice, ,f t he Oi rt>ct 

\(' 11,ns ontlly rccc1vcs J cnnccll;:i t ion notice and tlw order hils not been proccHcd. Direct S~lling 
~nt1ty rl1Jy canCl'I lhu order nnd rofunrl the cmlrc ,unounl to Consumer/ Direct Sell•H w i th in J 

rc.:iso n .11Jlo period o f 11111 c. Direct Selling entity will not be Jblc to cJnccl orders that have JlreJd-( 

bi!Qn proi:C'U fl rl ond h:we left the Direct Sellin•~ entity / FrJnchlsec or Pickup Centre's ortim •!>es 

th!.' Consun ,cr •i h.-.11 be lnform l.'d ot its right to re turn th(' ,,roduct t o the Direct S~ll,,1g cnt•t~• by 
b(',1rr nl:J 11, own , hippln1:1 costll . 

Sct•off of any benefits :111:illcd by Consumer / Olrcct Soller: In cai e 0 11 cct St>ller hJs ,WJill'd Jny 
bo n1:f,1 ltnclcr ,1nv rnarkotln1~ or pron1 0 1loni: prov,doct by thl' Dlrl'ct Sl•ll in1; entity ir, rel,lt,on to t he 

Product for which tho order trn; l>ccn c:inculh! d l>y the Comu,nN / D,t('ct Seller o r by t h~ Dir l'Ct 

Soll,nfl ent,tv. llrrl!ct SPIIN onrccs ,,nd .1uthorlzt•s the Direct Scll111c entity t o rccovN such ~nc fi t s 

fr om f.),n •t t St•llc r·~ lnccnt,vl! / comµoML1tlon f-Myablc or Sl't·o ff the s,,me from any refunds to 

[),ri::,c t Svlli.' r 

Rc,forenc t Note~: 
• Tiu\ (()fl'illlll0f / Olroct Soller mu 11t rnturn tho product('\i) to our ht'ad otf',,., n , 

11 
ho., 

~c: "<'C liOn,1 V or ..,, 
courlN. 11 i,pctiflc form of rot11111 must bl' duly filled i.'lnd :s,8n~d by tht' ConsumN I Oir~ct Seller 
.'.l l'ld 11 , 11 , , l.w \Ont olonu with the product to~ rl'llllnt'd . 
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N.,mr & l\ci rlr c,~ ol Pick-up Storc/Frilnchlsec 

- - - ·. ---- --- - ------· ----------- --------
- ------ ------------------------

PURCHASE ORDER FORM BY A DIRECT SELLER 

No. 00000 Dated:. _____ _ 

___ ___ _____ PREET LIFE CARE ID No. _ _ _____ have read the Terms and 

conditions stated overle.if to which I fully agree and place the purchase order for the products as 

under: 

. . . 
Sr : Name of Product 
No. I 

~ - ! - . - . - - . -- -

·- ___ L 

- .. ! I , 
,-.- - -1---- . 

I 
l L---1 - - · 

I -• -·-

I Gf!AN~!_OTAL 

I MRP 
, (Rs) 

l Disc~unt~d Quantity/ - -rl Amount I PVs 

1 Pri_<:e (Rs) UE.!_~ _ -+----- _ _ 7 Applicable 
' I ___ J __ _____ ---

1 

I I 
-- ; ____ _J_ - - --

-~- --t- - -; ----

Signatures of the 
Direct Seller 

REMARKS 
1) Delivery taken by hand vide Invoice No ______ signatures 

Products shipped vlde · (Name of C._o_u_r_le_r_/_T_ra_n_sp_o_rtJ) 
2) 

3) 

Receipt No .. ____ dated. ____ _ 
Paymt:!nl received In cash/Bank (UTR No .. ______ } 

Signatures 
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INDEPENDENT DISTRIBUTOR E-CONTRACT AGREEMENT 

This agreement is agTeed and accepted electronlcally &onllne by and between the executing parties 
(Hereinafter mentioned and referre<I to as lndep~ndent Distributor and the Direct selling Entity which 
expressions shall mean and include their respective legal heirs, assigns, successors, administrators a nd 

undertakers) . 

Be known that this Contract agreement is executed and entered into in accordance with the 
provisions of India Contract Act and Consumer Protection (Direct selling) Rules, 2021 (Hereinafter 
referred to as the Rules) 

WHEREAS the Independent Distributor has voluntarily out of his / her own accord, sweet will and 

without any coercion whatsoever, mental or physical, offered to join the Direct Selling Network 

business of the Direct selling entity named Preet Life Care Private Limited, (registered under the 

Companies Act, 2013 having Registration No.U24230CT2022PTC013763 and Registered Office at Plot 

Gitanjali lnccab MIG, Bilaspur--495001, Chattisgarh, India. 

AND WHEREAS the Direct selling entity is engaged in HDirect selling business'" which means 
marketing, distribution and sale of goods or providing of services through a network of Independent 
Distributors at Multi-levels as per its prescribed Business / Remuneration Program (Which many be 
read as part and parcel of this agreement as the same is not being reproduced here for the sake of 
brevity) not falling under the Pyramid or Money circulation scheme. 

AND WHEREAS the Independent Distributor, named below along with his/her KYC particulars therein 
has, after being e.Jtplained all the provisions of the said Business/Remuneration Program, product 
details and the present E-contract Agreement in the vernacular language known to him by 

Sh·----=------------------' ID No. . duty 
ascertained and satisfied by visiting the Direct Selling entity's website: www.oreetlife-CC1re.com, has 
voluntarily offered to join the business of the Direct Selling entity and resolved to enter into this E­
contract agreement, hence this deed. 

NOW THEREFORE THIS DEED COVENANTS AS UNDER: 
1. The Direct selling entity hereby declares that it is fully compliant to the Consumer Protection 

Act, 2019, Consumer Protection (Direct Selling) Rules, 2021, Legal Metrology Act. 2009, E­
commerce Rules, 2009 and all other Rules and laws applicable to an Indian Direct seUin.g 
Entity. 

2. The Direct selling entity assures and the Independent Distributor agrees that this E-contract 
agreement has no provision that a Independent Distributor will receive remuneration or 
incentive for the recruitment/ enrolment only of new participants_ 

3_ The Direct selling entity also assures and the !~dependent Distributor agrees that it does not 
require a participant to ~urchase goods or seMces for a amount that exceeds the amount for 
which such goods or services can be expected to be sold or resold to consumers. 

4 _ The Direct selling entity also assures and th
1
e lnd~en~ent Distributor agrees that it does not 

require a participant to pay any entry registration fee. cost of sales demonstration 

)1-> V---ez;c;Jv, 


