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BOARD RESOLUTION

3 TTLC oy ot resolution passed by the Board of M/S Preet Life Care Private Limited, Chnattisgarh

s 2 vsetas hels on 2T Noav, 2022 at its Registered Office at Gitanjali Inccab MIG, Bilaspur, Chhattisgarh
Unanimously resolved as under:

~-~z% 2 ccclaraton of compliance to Consumer Protection (Direct selling) Rules, 2021, Consumer
Teostest o (E commerce) Rules, 2020 and Consumer Protection Act, 2019 be subrmttbd to the

Department of Food, Civil Supplies Consumer Affairs, Government of Chhattisgarh, as provided under
section 5 { ¢ ) of the Rules.

~at Sh. Amrik Singh, Director of the Company be and is hereby appointed as Nedai Officer and
oe entrusted with the responsibility for ensuring compliance with any order or requisiticn mace
= acco-dance with the provisions of Consumer Protection (Direct seiling) Rules, 2021, Consumer

Srotection (E-commerce) Rules, 2020 and Consumer Protection Act, 2019 or any other laws or
-uies made there under. He is further authorised to sign and execute any document whatsoever

~ezuired fulfilling his responsibility including the mandatory declaration referred to in para (1)
=220ve

2. That Mr. Bhoopendra Kumar Verma, Administrative Officer of the Company be and is hereby
zopeointed as Grievance Redressal Officer and authorised te undertake all tasks for redressal of

consumers’ grievances by complying with the provisions of Clauses 5 (6. 7, 8 & 11} of the
Consumer Protection (Direct selling) Rules, 2021 as well as relevant provisions related to
Grievance redressal and consumer complaints under the Consumer Protection (E-commerce)
Fules, 2020 and Consumer Protection Act, 2019 or any other laws or rules made there under,

sd/- Sd/-
Director Director
Name: Saro) Parkar Name: Amrik Singh
7-»1",:’
PY :
“DIRECTOR &E ~,\ DlRECT?R
/ /"JL«T“R S“%L \
{(Amrik Sing s
PREET LIFE CARE PVT. LTD. i yrodal Officer PREET LIFE CARE PV 7.

Dated:
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- COOLING OFF POLICY

At, Preet Life Care Private Limited, it provides its Direct sellers a cooling off period of 7 (seven)
days’ from the date of execution of the E-contract agreement with it whereby the intending
Direct seller can rethink whether he wants to continue with its Direct Selling business which
he/she has voluntarily offered to join. If the Direct Seller wishes to rescind the said E-Contract
Agreement, he/she can do so without attracting any claim or legal action whatsoever on and
by either parties to the contract agreement.

~or Preet Life Care Pvt. Ltd.

//\Wﬂfﬂkg‘i

Nodal Officer

((\Amrik Singh)

Dated:

Nodal Officer
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DECLARATION OF NON-CONVICTION, NON--LITIGATION AND NON-BANKRUPTCY

¢

. Amrik Singh, Nodal Officer of M/S Preet Life Care Private Limited having its Registered Office at

Gitanjali Inccab MIG, Bilaspur, Chhattisgarh-495001, India, do hereby declare AS under:

1. That neither my company nor any of its Directors are involved in any litigation in a Court of
law during the last five years

2. That neither my company nor any of its Directors have been convicted by a court of law during
the last five years.

3. That neither my company nor any of its Directors have been declared bankrupt convicted by
a court of law during the last five years by a competent court of law in accordance with clause
3 of Section 79 of the Insolvency and Bankruptcy Code, 2016.

~or Preet Life Care Pvt. Ltd.
Nodal Officer
Place: Bilaspur (Chhattisgarh) (Amrik Singh)
Dated: NODAL OFFICER

O apeicomirmmind nia sl s C o ooy o
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DECLARATION OF NON-CONVICTION NON--LITIGATION AND NON-BANKRUPTCY

| Saro) Parkar, Director of M/S Preet Life Care Private Limited having its Registered Office at Gitanjali
C Inccab MIG, Bilaspur, Chhattisgarh-495001, India, do hereby declare AS under:

1. That neither my company nor | or my fellow Directors are involved in any litigation in a Court of
law during the last five years.

That neither my company nor | or any of my fellow Directors have been convicted by a court of
law during the last five years.

3. That neither my company nor me or any of my fellow Directors have been declared bankrupt by
a court of law during the last five years by a competent court of law in accerdance with clause 3
of Section 79 of the Insolvency and Bankruptcy Code, 2016.
/éil_«

{HIRECTOR
C

Mo

*REET LIFE CARE PVT. LTD.

Place: Bilaspur (Chhattisgarh) (Saroj Parkar)
Dated: DIRECTOR

Scanned with CamScanner
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TERNMS & CONDITIONS FOR PURCHASE ORDER BY A CONSUMER

The consumer herein declares that he/she has voluntarily, without any coercion, placed

oraer overleaf, online/digitally or personally, for purchasing the products being marketed

by A1 S Preet Lite Care Private Limited (hereinafter referred to as “Entity”).

ve consumer herein assures that he/she has visited the website of the entity
wthiecare.com and asserted itself with the products and all relevant information

bl

~r ot
t"‘trt‘o-

The entity herein assures to the consumer that it has employed sufficient measures to
safeguard the data provided by it and the same is displayed on its website:

ragtlifecare.com.

3

u

entity also assures the consumer that it has well defined Buy-back and refund policy
nd mechanism displayed on its website: vy, prestlifecare.com.

he entity also assures the consumer that it has a weli defined “Grievance redressal
mechanism” displayed on its website: www.preetlifecare.com.The remedial measures

- fu

available to the consumer are:

~ Actknowledgement and Resolution of complaint by the entity’s customer care
Cell within 48 hours of the time the complaint it receives at its end

~ Within 30 days’ from the date of receipt of the complaint at its end by the Grievance
Redressal Officer particulars of whom are displayed on its website:
~ww.Dreetlifecare.com.

~ Thereafter, if still unsatisfied, the consumer will have to approach the National
Consumer Helpline or State Consumer Helpline ( NCH or SCH) of which the entity is a
convergence partner

~ If still not satisfied with the resolution offered by NCH or SCH, as the case may be, the
consumer can approach an appropriate consumer forum or consumer court.

These terms and conditions have been prescribed by the entity, without prejudice, in

accordance with the prevailing provisions of the Consumer Protection Act, 2019 and rules

framed there under. rorf Pmmagat\ud'

//\w\ Y
Nodal Officer

AR S R L
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Shipping Cost

YEAUW e e dnaible for oy yout o shipping cost tor retafinng your Mems Supmng costs are
ARt g an e aeme exceptional cases Fthe cost ol the shippming s paid by the Duect Selling entity /
CaNI e DO Centre the sl cost of the return product will be deducted from the refund

Cancellation of transaction / orders

e Cancellation by Direct selling entity: There may be certain orders that Direct Selhng entity 15
GAD e Lo accept and has the ght to cancel such order. Direct Selling entity reserves the nght, at
Powoe doscretion, 1o retuse or cancel any order for any reason whatsoever. Some situations that
Sy resultn comumer - Direct Seller 5 order bemmg cancelled include, without limitation, non-
ab ity of the Product or quantities ordered. Direct Selling entity may also require additional
cerraatans or information before processing any order If Consumer ;. Dwrect Seller’s order 15
Onceded after the payment has been processed. the said amount will be reversed / remitted to
the Conyumer [ Direct Seller either to the bank account provided for such reversal, or to tha
payment instrument from which payment was made, Direct Selling entity shall have the sole
Iscretion to determine the mode of reversal from the above options,

s Cancellation by the Consumer / Direct Seller: As part of usual business practice, if the Direct
selling entity receives a cancellation notice and the order has not been processed, Direct Selling
entity may cancel the order and refund the entire amount to Consumer / Direct Seller within 3
reasonable period of time. Direct Selling entity will not be able to cancel orders that have already
been processed and have left the Direct Selling entity / Franchisee or Pickup Centre’s premises
the Consumer shall be informed of its right to return the product to the Direct Selling entity by
hearing its own shipping costs.

« Set-off of any benefits availed by Consumer / Direct Seller: In case Direct Seller has availed an
benehit under any marketing or promotions provided by the Direct Selling entity in relation to (h:
Preduct for which the order has been cancelled by the Consumer / Direct Seller or by the Direct
Seling entity, Direct Seller agrees and authorizes the Direct Selling entity to recover such benefits
tfrom Direct Seller's incentive / compensation payable or set-off the same from any refunds to
Direct Seller

Reference Notes:

e The Consumer / Direct Seller must return the product(s) to our hea
courter. A specific form of return must be duly filled and signed by th
and must be sent along with the product to be returned.

d office personally or by
@ Consumer / Direct Seller
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PREET LIFE CARE PRIVATE LIMITED

(Regintered Ottice: at Gitanjali Inccab MIG, Bilaspur, Chhattisgarh-495001, India.)

Name & Address of Pick-up Store/Franchisee

PURCHASE ORDER FORM BY A DIRECT SELLER

No. 00000 Dated:
e PREET LIFE CARE ID No. have read the Terms and
conditions stated overleaf to which | fully agree and place the purchase order for the products as
under:
St Name of Product | MRP | Discounted | Quantity/ | Amount | PVs |
 Ne. | o (Rs) | Price(Rs) | Unit Applicable
RO (R, . e
i | 1 ! '
| |
-~ i T T
i | | !
L R ‘ — e —— t . —
1 -~ S X SN S T
! = = N ST . S S B | :
! t ' ! o) O
i | | | I
! g | | :
—t S | et —
nm—{ SO —_—— - —_— - CAEEES) =S
! i v 1 —t—t——
S S— P— | SRS SR t = | o {
| GRAND TOTAL _ — _ o a % i D
Signatures of the
Direct Seller
REMARKS
1) Delivery taken by hand vide Invoice No______ signatures ]
2) products shipped vide (Name of Courier/Transport)
Receipt No. dated
3) payment received in cash/Bank (UTR No. }

Signatures

F o USRI § R o )
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INDEPENDENT DISTRIBUTOR E-CONTRACT AGREEMENT

This agreement is agreed and accepted electronically &online by and between the executin.g Paﬂfes
(Hereinafter mentioned and referred to as Independent Distributor and the Direct selling Entity which

expressions shall mean and include their respective legal heirs, assigns, successors, administrators and
undertakers) .

Be known that this Contract agreement is executed and entered into in accordance with the

provisions of India Contract Act and Consumer Protection (Direct selling) Rules, 2021 (Hereinafter
referred to as the Rules)

WHEREAS the Independent Distributor has voluntarily out of his / her own accord, sweet will and
without any coercion whatsoever, mental or physical, offered to join the Direct Selling Network
business of the Direct selling entity named Preet Life Care Private Limited, (registered under the

Companies Act, 2013 having Registration No.U24230CT2022PTC013763 and Registered Office at Plot
Gitanjali Inccab MIG, Bilaspur-495001, Chattisgarh, India.

AND WHEREAS the Direct selling entity is engaged in “Direct selling business” which means
marketing, distribution and sale of goods or providing of services through a network of Independent
Distributors at Multi-levels as per its prescribed Business / Remuneration Program (Which many be
read as part and parcel of this agreement as the same is not being reproduced here for the sake of
brevity) not falling under the Pyramid or Money circulation scheme.

AND WHEREAS the Independent Distributor, named below along with his/her KYC particulars therein
has, after being explained all the provisions of the said Business/Remuneration Program, product

details and the present E-contract Agreement in the vernacular language known to him by
Sh.

~ . ) , ID No. , duly
f = ascertained and satisfied by visiting the Direct Selling entity’s website: www.oreetlifecare.com, has

voluntarily offered to join the business of the Direct Selling entity and resolved to enter into this E-
contract agreement, hence this deed.

)

NOW THEREFORE THIS DEED COVENANTS AS UNDER:

1. The Direct selling entity hereby declares that it is fully compliant to the Consumer Protection
Act, 2019, Consumer Protection (Direct Selling) Rules, 2021, Legal Metrology Act, 2009, E-
commerce Rules, 2009 and all other Rules and laws applicable to an Indian Direct Selling
Entity.

2. The Direct selling entity assures and the Independent Distributor agrees that this E-contract
agreement has no provision that a Independent Distributor will receive remuneration or
incentive for the recruitment / enrolment only of new participants.

3. The Direct selling entity also assures and the Independent Distributor agrees that it does not
require a participant to purchase goods or services for a amount that exceeds the amount for
which such goods or services can be expected to be sold or resold to consumers.

4. The Direct selling entity also assures and the Independent Distributor agrees that it does not
require a participant to pay any entry / registration fee, cost of sales dern i

- \)\q\- N

o
,




